
CGRF

0
Consuiiiei. Grievaiice  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  liidian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ec \ /Cll N  a I  {rt)xr< L`S

1`, " , !)laiill No. CG-213/2025

PARDEEP  KUIVIAFt

BSES YAMUNA  PO\`\JER  LIMITFD  (D)  .KRISIIN^  N^G^R

ORDER Sl-I EET

Date: 12.08.2025

Present:
I.     None  present beh{`ll  ttf  tile conipl.iil`<inl.

2.      Mr.   Ravinder  Bislit.  ^1.i    Cliliavi  R{uii.  ct  Mi.   ^kshiil  ^gg".\\ol  oil  bc`hzill`of BYpl   .

Case called out.   Counsel  for the cmi`rl.iii`aiit aiiil  OP cii.c  pl.csi`nt aiiil  hi`;`ril

Another  opportuiiity  is  given  to  llii`  I.ompl[iiiianl  f{`i.  filing  I.ejoimler,  ir iu`)/.

Fixed  for filing rejoiiider on 19.08.2\)25.



L   I-,i..i..i= 0
Coiisiuiier  Grievaiice  Redressal  F`oriHii

FOR  BSES  YAMUNA  POWER  LIMITED
(Coi`stituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Stalion  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S£C\'ictiri'oi.`ro8`.hs

t No. CG-246/202£

SUNITA  BANSAL
Vs

BSES  YAMUN^  l'OWER  LIMl`l`l.I:D  (I))  Kl{ISIINr\  N^G^R

ORDEI`  Sl~l EE'I`

Date: 12.08.2025

Present:
1.     None  preseiil  bi!l`.`ll` of tile compl{iiiiciii[.

2.      Mr.  Ravilider  13islu.  hls.  Cliha\Ji   I{iuii.  &  MI..  Aksliat  ^ggal.\\'{tl  oil  belialt`of BY['I„

Case called  out.   None  preseiit bi`h.`ll  of tlie coi`iLil."itint.   OP  is  I.I.i`si:lil.

Another opportunity  is giveli  to  lhu  i ompl.iint`iil  `or  riling  I.i`jojliilu ,  ir `iii}I.

Fixed  for filing rejoinder on  19.()*.2`)25.



``. i

CGR
Coiisimii`r  (.`irie\'ancc`  Rcclrc`sszil   I.`()riHii

FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sectjon  42  (5)  of Indian  Electricity  Act.  2003)
Sub-S(ation  Building  8SES  (YPL)  Regd.  Office  Karkarooc>ma

Shahdara.  Delhl-110032
Phone.  32978140  Fax   22384886

E-mail:cgrfbypl@homai!  com
\1'   \   111\            .I\\h.`

1aint No.  CG-11

SAN]AY PRADHAN
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 12.08.2025

Present:
1.    Mr.  I  U  H Siddiqi, Counsel for the complainan`
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Ralii  & Mr.  Akshat ^ggarv\Jal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 02.09.2025.

ltry.,
(P.K. AGRAWAL)

MEMBER (LEGAL) c,Exlrf:I,



ConsiHiii`i.  Gric`\.aiii`c`   Rc`drc`ssal   F()I.iiiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electrici.ty  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahc!ara.  Delhi-110032
Phone   32978140  Fax.  22384886

E-mail  cgrfbypl@homail,com
t I  ,  Y  I ` I t \' ,'1  { t'.\ `. i `

laint No.  C.G.  No.168

SAI\'TU  DEVI
Vs

BSES YAMUNA  POWER  l]IMITED (D)  PATEI.. NAGAI{

ORDER SHEET

Date : 12.08.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   None present on behalf of the complainant.   OP is present and  heard.

Counsel for the complainant telephonically seeks adjournment..

Fixed for further arguments on 02.09.2025.i
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMRBfeH,          ct:Zed



(,'oiisumer  Grii`\J{`iii`i`   R|`tli.i`s``Lil   I``oi.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Slation  Building  BSES  (Ypl)  Regd   Office  Karkardooma

Shahdara    Delr,iT110032
Phone'  32978140  Fax   22384886

E-mall,cgrfbypl@holmail.com
`1.    \    I   '1\                I-\t\`

ain[ No. CG-194

ANIL  KUMAR
Vs

BSES yAMUNA PowER I.,IMITED (D) cHAr\TDNI CiiowK

O R I)ER SI`I I=ET

Date  :  -12.08.2025

Present:
1.    None presenton behalf of the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal, on behalf of

respondent

Case called out.   None present on behalf of the complainant.  OP is present and heard.

Counsel for the complainant telephonically seeks adjournment..

Fixed for further arguments on 02.09.2025.

lJ,
(P.K. AGRAWAL)

MEMBER (LEGAL)
(s.R#)

MEMBER (TECH.) CHAIRMAN



CGRF

`an
8YPL

Consumi`r  Gi.ie\Jaiice  Redl-cssal  roriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoonia

Shahc!ara,  Delhi-110032
Phone.  32978140  Fax   22384886

E-mail.cgrfbypl@hotmail  com
`)I   \   (11`\                 `\h`

laint No.  CG  No.108

MOHD SUHAIL
Vs

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date  : 12.08.2025

Present:
1.    None present on behalf of the complaiiian[
2.    Mr. Prashantsharma,  Mr.  R.S.  Bisht,  Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.   None present on behalf of the complainant.   OP is present and heard.

Counsel for the complainant telephonically seeks adjournment..

Fixed  for further arguments on 02.09.2025.

•lJ,
(P.K. AGRAWAL)

MEMBER (LEGAL) wtsHMfu,       tF"±



ConslHiii`i-Grie\'ani`i`  Ri`dressal   lL+`oi.urn
FOFt  BSES  YAMUNA  POWER  LIMITED

(Cc)nstituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardoonia,

Shahdara,  Delhi-i 10032
Phone:  32978140  Fax;  22384886

E-mall.cgrfbypl@hotmail`com
sl  (-\    (`11``  Ul  t+,h\|`

ainl. No.  CG  No.155

SUTAINDEI`  PAL
Vs

BSES YAMUNA  POWER LIMITED (D)  KRISI-IN^  N^GAR

ORDER SHEET

Date  : 12.08.2025

Present:
1.    Mr. Sutainder pal, Complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Mr. S`P.  Anand,  Ms. Chhavi  Rani  & Mr.

Akshat Aggarwcil, on behalf of respondent

Case called out.   Both the parties are present and heard.

OP is directed to file K.No.  files of CA no.152112767 and 154147916.

Fixed for further arguments on 02.09.2025.

5,
(P.K. AGRAWAL)

MEMBER (LEGAL)
s.frN,

MEMBER (TECH.)



CG
(j`oiisuiiil`r  Giii`\JLui+`i`   Rc`cli.essi`l   I+`oriHii

SCu%:Stt'::,tocnd::,qde,rn;eF:%:ns84:yEsiL°|f::M%:aT:Eftf;cc°:y;:trFk:L;:Mo;Tom5:D)
Shahc!ara    Delhi-110032

Phone   32978140  F:ax   22384886
E-mall.cgrfbypl@ho!mail.com

`1  '   \   (  ''\  I)'{  ,I+\1\

aint No. C.G.No.126

KAMAL SINGH
Vs

BSES YAMUNA POWER  IJMITED (D) VASUNDTI;\R^  ENCL^VF,

ORDER SI-I EET

Date  :  `_12.08.2025

Present:
1.    Mr. Chatur Singh, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

OP seeks more time for filing K.No. files.   Last opportunity is given [o OP for filing thi` same.

Fixed  for further arguments on 28.08.2025.

(pKAGRk
MEMBER (LEGAL) MtESMRfu,           #HulRE]



CGRF

BYPL

Coiisuiiic`i.  Grievanc`i`  Ri`(lrcssLi]   I-`oi.iim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax   22384886

E-maH.cgrfbypl@hotmai} com
<1   (   \   (  „\  ,,   <     l\t``

aint  No. CG-630

MOHDAHMED
Vs

BSES YAMUNA POWER I_,lMITED (D)  PAI-IAR GANj

ORDER SHEE1`

Date  : 12.08.2025

Present:
1.    Mr.  I  U H Siddiqi, Counsel  for the complainaiit
2.    Mr.  Akash Swami, Mr.  R.S.  Bislit,  Ms.  Chhavi  Rani  & Mr.  Akshat Ag!?arv\Jtil,

on behalf of respondent

Case called out.   Both the parties are present and  hearcl.

Ai.gumei`ts Heard.  I udgment Reserved.

(pKAGRk
MEMBER (LEGAL) MfsMRBfe2H,             ctEArf#,



CGRF

BYPL

Collsllmcr  Grie\'aiice  RedressLil  I.`oi.imi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoonia.

Shahdara.  Delhi-110032
Phone`  32978140  Fax:  22384886

E-mall:c,grfbypl@hotmail  com
Cl(\    '`ll`,             ``L``

Iaint  No. CG No.119

MOHD NAZIR
Vs

BSES YAMUNA POWEP\ LIMIIED (D) P^HAR GAN]

ORDER SHEET

Date : 12.08.2025

Present:

1.    Mr. I U H Siddiqi, Counsel  for the complainant
2.    Mr. Rahul Saini, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr.  Akshat Aggarwcil,

on behalf of respondeiit

Case called out.   Both the parties arc presei`t aiid l`eard.

Counsel for the complainant seeks time.

Fixed for further arguments on 02.09.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsM#:tH,         ctEife/



Coilsllnlcr  Gi-ic\ L`iii`c  Redrcssal   I``oriml
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Binlding  BSES  \Y'PL)  F`egc!   Office  Karkardooma

Shahdara.  Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
`'.1  \   ('11`  ,)'{\)\\h<

flint No.  CG-423

ZAH'D
Vs

BSES yAMUNz\  p()v\JER  I,iMITF,D (D)  p;\I-IAR G^r\Tj

ORDER SIT EET

Date  : 12.08.2025

Present:
1.    Mr.  I U H Siddiqi, Counsel for the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties are present and heard.

Counsel for the complaiiiant seeks tiiiii. for filial  arguments.

Fixed  for final arguments on 26.08.2025.

lJ-
(P.K. AGRAWAL)
MEMBER (LEGAL) MfsMRBfaH,             ct:AirELH,



CGRF
A

8YPL

Coiisuml`r  Giie\Jaiici`   Redrc`ssL`l   I.`{)riim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electri.city  Act.  2003)
Subhs:atlon  Buildlng  BSES  (YPL)  Regd.  Oft'ice  Karkarc!ooma.

Shahdara    Delhi.110032
Phone   32978140  Fax   22384,886

E-mall  cgrfbypl@hotmai{  com
`',\  ,  '1\                   \.

1aint No.  CG-199

PREM SINGH
Vs

BSES YAMUNA POWER LIMITED (D)  PAHAR G^Nj

0RDERSHEE|`

Date  : 12.08.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on behalf of

respondent

Case called out.   Both the parties are present and heard.

Arguments Heard.  Judgment Reserved.

OP is given seven days time for filing additional information, if any.

E=
(P.K. AGRAWAL)                          (S.R.

MEMBER (LEGAL)                  MEM (TECH.) c(:,hag:,



C,oiisiHiicr  GI.ie\talicc  Redrc`ssfil   I.`oi-lull
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitute.cl  under section  42  (5)  of  Indian  Electrlcity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd   Office  Karkardooma

Shahdara    Delhi-110032
r>hone   32978140  Fax   2238.1886

E-mail.cgrfbypl@hotmall  corii
`!C\   ('l`\      ,`     +\h`

laint No.  CG-19

SUDEEP JAIN PoojA jAIN
Vs

BSES YAMUNA POWER LIMITED (D)  LAXMI  NAGAR

ORDER SHEET

Date  : 12.08.2025

Present:
1.    Mr. Sudeep Jain, Counsel for the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi  Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.   Both the pal.ties are present and heal.d.

OP seeks time for filing inspection report as their concerned official was on leave.

Fixed  for further arguments on 26.08.2025.

J-
(P.K. AGRAWAL)
MEMBER (LEGAL)



CG R
Consilme`r  Gric`\Ji.uicc`  Redrc'ssi`l   I.`orimi

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regcj   Office  Karkardooma

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
<',C\   t  1' `  1'!  t u,i ` t\ `

aiiit  No.  CG.  No.  -208

SARAjuDD[N  ANSARI
Vs

BSES YAMUNA POWEP\  lJMITED (D)  LAXMI  NAGAR

ORDER SHEET

Date  : '12.08.2025

Present:
1.    Mr. I U H Siddiqi, Counsel  for the complainant
2.    Mr.  Rahul Saini, Mr.  R.S.  Bislit,  Ms. Chhavi Rani  & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.  Both the parties are present al`d heard.

Arguments Heard.  Judgment Reserved.

OP   is   given   seven   days   time   for   filillg   relevant   rules   and   regulations   regarding   to
reconnection of electricity.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsM£S:tH,            ct:xha:#]



LJ_-_.r|J.`r,`
Coiisiuiic`r  Grievani.i`   Rc`cli.|'isi`l   I..oi`ulii

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub+Station  Building  BSES  (YPL)  Regcl    Office  Karkardooriia

Shahaara    Delnl-1.,0032
Phone.  32978140  Fax   22384886

E-mall  cgrfbypl@liotmail  com
\i'\  (  l'\       `   '`\t\`

laint  No.  CG.  No.  -187

AMIT KUMAR  SINGH
Vs

BSEs yAMUNA  PowER Lii\;I ri`ED (D)  KARAw^I~ NAGAR

ORDER SHEET

Date  :  12.08.2025

Present:
1.    Mr. Vinod Kumar, Couiiscl for the complainant
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of respondent

Case called out.   Both the parties ai.e pi.esent anil  heal.il.

Counsel for the complainant seeks adjournment.

Fixed  for further arguments on 02.09.2025.

EE=
(P.K. AGRAWAL)
MEMBER (LEGAL)

ndHCHAIR-



CGRF

BYPL

Coil.sunier  Gric`\J:incc`  Rcdri`ssLil  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sc`ctiori  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkarc!ooma.

Shahciara,   Delhi-110032
Phone   32978140  Fax   22384886

E-mail:cgrfbyp!@hooi`all  com
\!'  \  '',`.             \\\

laint No.  CG.  No.

UMRAB
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAR

ORDER SHEET

Date  : 12.08.2025

Present:
1.    Couiisel for the complainant along with complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Ms. Chhavi  Rani & Mr. Akshat Aggarwal,

on behalf of respoiident

Case called out.   Both the parties are present and heard.

DTL  vide  its  letter  dated  11.06.2025  has  stated  that  they  would  be  able  to  measure  the
required measurement in the first week of July or August 2025 (due to peak summer season).

No reply or correspondence yet received  from DTL.   OP is directed  to again  inform  DTL  for
measuring the distance between the premises of the complainant and HT line.

Fixed  for further arguments on 18.09.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsMfetH,            ctEN%G#,



Co,iisiHiicr  Grii`\JiHii`e  Rc`dl-essal  roruiii
FOR  BSES  YAMUNA  POWEFi  LIMITED

(Constituted  uncler section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkarcjooma,

Shahdara.   Delhi-110032
Phorte`  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
SI  r\   r' I \  ,I  '. 'I.<,.'r,\

aiiit No.  CG.  No.  -99

AFTA13  AHMED
Vs

BSES YAMUNA  POWER LIMITED (D) YAjMUNA  VILIAR

ORDER SHEET

'          Date  :  12.08.2025

Present:
1.    None present oll  behalf of the complainant
2.    Mr. Prashant Sharma, Mr. R.S.  Bisht, Ms. Chlla\Ji  Rani &  Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.   None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to tlle colnplainant to appear before the Forum.

Fixed for further arguments on 02.09.2025.

•lJ-
(P.K. AGRAWAL)

MEMBER (LEGAL) M±sMRBffiitH,              ctEEN£#'



C`oiisiHlic`r  Grii`\.'ani.c`   Rcdl.c`ssLll   I-`oriuil
FOR  BSES  YAMUNA  POWER  I_lMITED

(Consti.tutcd  under section  42  (5)  of  Indian  Electri.city  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Kar'r`aroooma

Shahdara,   Delhi-110032
Phone.  32978140  Fax:  22384886

E-,maii`cgrfbypl@hotmail com
`l\\   rll`               `\h'`

laint No.  CG.  No.  -10

MOHD SUHAIB
Vs

BSES YAMUNA  POWER  LIMITED (D)  YAMUNA  VII-JAR

ORDER SI-I EE'r

Date  :  12.08.2025

Present:
1.    None present on behalf of the complai]iant
2.    Mr. Rahul Saini, Mr.  R.S. Bisht,  Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

on behalf of responde.nt

Case called out.   None present on behalf of the complainant.   OP is present and heard.

Another oppol.tunity is given to the complainant lo appear before the Forum.

Fixed for further arguments on 02.09.2025.

E=
(P.I(. AGRAWAL)

MEMBER (LEGAL)
sRfr

MEMBER (TECH.)



CG
Consiimer  Giii`\''ziiicc`  Redrc.ssi`l   I`oi.iiiii

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildi'ng  BSES  (YPL)  Regd_  Office  Karkardooma

Sr.ahciara.   Delnl-11003?

Phone    32978140  Fa^'   2238,4886
E-mall.cgrfbypl@hotmail  coiii

`',   \   \Tl                    \     .

aint No.  CG.  No.  -13

FARAH  NAAZ
Vs

BSES YAMUNA  POWEP\ LIMITED (D) YAMUNA  VIHAR

0RDERS11F,1=1`

Date  :  12.08.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Prashant Sharma, Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat

Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 02.09.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.)

iiE



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmajl.com
SE (` \',C' I.r< (' I `  o8\ t\ \

laint No. CG-227/2025

ZEBA
Vs

BSES YAMUNA POWER  LIMI-I-ED (D) DARYAGAN}

0RDERSHE1:T

Date: 12.08.2025

Present:
1.    Nolie preseiit behalf of the coniiilcliiiaiit.
2.     Mr.  Ravinder  13isht,  Ms.  Chha\Ji  Rani.  &  Mr.  Akshat  Aggar\\Jal  on  belialf ol`BYPL.   z

Case called out.   None present behalf of the coniplaiiiant.   OP is preseiit.

Anothei. opportunity  is gi\Jcii  to  the complainci!it  tt` .i+)pear  before  the  Forum  oi.  file
rejointler.

Fixl`d  foi.  filing  rejoi]ic{er  ()n   19.08.2025.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  20o3)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara`   Delhi`-110032
Phone   32978140  Fax   22384886

E-mail  cgrfbypl@hotmai.I  com

laint No. CG-248/20

UMESH  CHAND
Vs

BSES YAMUNA POWER LIMITED (D)  KARAWAL NAGAP`

ORDER SHEE|-

Date: 12.08.2025

Presellt.. '
Mr.  Neeraj Sharma, A.R.  for the c/.tmplainalit.
Mr.  Ravjnder Bisht,_Ms.  Chhavi  Ralii`  &  Wi..  Akshat  Aggarwal  on  beh!ilf of BYPI,.     `

E=

\~ \\
Casecalll.ii tiu[.   Both  theparties are presellt.      i                 `.

Represeiil{ili\'e  rol. the  complairLil"  filed  rejoilidt;t= sanii`  is  ti`.ken  oli  record.

i

(~;lc`

\.i.`\``
\.J*\

_E=E=



Date: 12.08.2025

Present:

Consumer Grievance  Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIIvllTED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail.cgrfbypl@hotmail  com
sEfy;cml I)I `"Nks

laint No. CG-226/2025

ABHAY GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Mr. Suraj Ag   arwal, Counsel for the complaiilaiit.
Mr.  Ravinder
behalfo

Case called out.   Ct)u]isel  for

Counsel for tlie Coniplainant

Fixed  for filing  I.|ijoiiider on 19.

I.

sht,  Ms.  Chhavi  Rani.  Mr.  Akshat  Aggar\\Jal  &  I-larshit  Bhasin  on

complaincilit aiic]  OP ai.e  presi`nt  tintl  hecii.d.

more time for filing  rejoincli`r, Time gI..intecl.

8.2025.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricily  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,   Delhj-`110032
Phone.  32978140  Fax   22384886

E-mall:cgrfbypl@hotmail  com
s h (` \  'r'' r`  , ,I .i o8N I. s

laint No. CG-21 4/2025

SuNIL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  12.08.2025

Present:
1.    Mr.  Imran  UI  Haq Siddiqi, Counsel for the complaiiiant.
2.    Mr.  Ravinder Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshal  Aggarwal  &  Harshil  Bhasiii  on

behal f of B YP L.

Case called out.   Couiiscl  for tlic comp]cijna]it and OP are preseli[ a]rd  hilard.

CounselfortlicComplciH`tint\\Jal`tsiT`oriitiliieforf]IHigie'/(7IiiilcLTimegiaiitetl

Fixed  for  filing  I.i.jomiliir  oli   I 9.08.2025.



CGRF Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mall cgrfbypl@hotmail  com

laint No. CG-215/202

MAMTA AGGARWAL
Vs

BSES YAMUNA POWER LiMI"D (D) LAXMI  NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
Mr.  Imran  UI  Haq Siddiqi, Coilnsel for the complainailt.
Mr.  Raviiider  Bisht.  Ms.  C`lili.ivi  Rani.  &  Mr.  Akshat  Aggar\\tal  oil  hi`hiilr("`

BYPL.

Case called out.   Cou]isel  for the complcijncil„ tind  OP are present ani]  heard.

Counsel  of the  complaiiiam  filed  \\'ithdi.{i\\':il  li`ttei..

Withdrawal  allowed.   File  be consigned  to  record  room.



laint No.

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricjty Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone,  32978140  Fax   22384886

E-mail.cgrfbypl@hotmail.com
\1  (   \  ,(   ''r\  /'1  i  l'h\t\.\

CG-216/2025

UFtsA HUSSAIN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SllEET

Date: 12.08.2025

Present:
1.     Mr.  Imi..lil  u  I-Itiii Siililii]i,  Counsl`l  for the complciin.Tnt.
2.     Mr.  Ravinder Bisht,  Ms.  Chha\Ji  Rani,  Mr.  Akshat  Aggarwal  &  Harshit  Bhasin

on  behalf of BYPL.

C.lse called out.   Counsel  for the complainant cinil  OP are present alld  heard.

Coullsel for the Complaii`ant wants more time for  filing rejoinder, Time granted.

Fixed  for filing rejoiiider oil  19.08.2025.



CGRF Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER  LIMITED

(Constituted iinder section 42 (5)  of Indian  Electricity Act.  2o03)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi`110032
Phone   32978140  Fax   22384886

E-mail.cgrfbypl@hotmail  com
Sf:f`.,(`I1r<fl|<tix``rh:`

laint No. CG-217/2025

lNDu ARORA I
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Coui`sel  for the complainant.
2.     Mr.  Ravinder Bisht,  Ms.  Chha\Ji  Rani,  &  Mr.  Akshal  Aggarwal  on  I)ehalro(`

BYPL.

Case called out.   Counsel  for the complainant aiiil OP cire presi`iit and  heard.

Complciinant has liot filed  rejoindei. till  date.   Thl.i`e oppor[iHiities ai.e already gi\ten  to th(.>
Complaiiiarit  foI.  fililig  rejoiiider.   Tlie  matter  is  iiot  pi"  lip  foi. cii.giHiil.nts.

Fixetl  fol  tirgiiments c)n 04.09.2025.



laint No.

Consumer Grievance  Redressal  Fol.uiTi
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S I-C' Y ,(` , , rl.  , , I ` ,,,.t' \, t` `

CG-218/2025

lNDU ARORA  11
Vs

BSES YAMUNA POWER LIMITED (D)  LAXMI  NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
1.    Mr.  Imran  UI Haq Siddiqi, Counsel for tlie complailicillt.

`  2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  &  Mr.  Akshat  Aggarw'al  oli  behall`o``

BYPL.

Case called  out.   Counsc]  for  tile complailicint aiid  OP ciri`  pi.i`si`nt aird  hi`tii.it

Complainalit licis  not filetl  rejoiiidl.r  till  date.   Tlirce oppor[iiiiitil`s aJ.c` alrt?.lil.\J  given  to  lli{!

complailiant for fililig rejoiiider.   Tlie matter is iiot put up  for argumeilts.

Fixed  for argtinielits on  04.09.2025.



:,#p'LF

Coilsumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma,

•      Shahdara,  Delhi-110102

Phone.  8010939760
E-mail:cgrfbypl@hotmail  com

\/Vebsite  ww\^;  cgrfbypl  com

No.CG-272/2025

NARESH  BANG
Vs

BSEs  yAMUNA  pOwER  LIMH`ED (r>) ci iANDNI  ci-IOwK

ORDER  SHEET
Date:  12.08.2025

Present:
Coniplainant preselit in person.
Mr.  Ravinder  Bisht.  Ms.  C`hliavi.Rani,  &  Mr.  Aksliat  Aggarwal  on  bchall`ol`BYl'l   ,

Case  Called  oul    Coiiir)lainant  aiid  Opii()siti`  l'ai.{}'  €irc  pi.i`scm  i`iid  licard.

O.P  Sought  niorc  time  for  filing  ri`pl.v.  Tinie  gi-alitcd

Fixed  for  filing  reply  on   19.08.2025



-ff,fl_ttu=

•Com Iaint  No.C

Consumer Grievance Redressal  ForiHTi
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.c;om
V\/ebsite.www cgrfbypl com

G-274/2025

MITA  RANI  JANA
Vs

BSES  YAMUNA  POWER  LIMITED (D) SHANKAR  ROAD

ORDER SHEET
I)ate:  12.08.2025

Present:

1.    Mr.  Inii.all  UI  Haq Siddiqi, C(tunslil  lor  the complainant.
2.      MI..   Rii\'indcr  Bisht.  Ms.  Chh{i\'i   kaiii.  i\zll..  ^k`shat  ^ggai.\\'al  &   I  llmzitishu  Gh{`i  (ui  hi`hiill.

o '` B Y p l` .

Case  called  out.   Coimsel  of the  complaiml"  aiicl  Oi)pr)silc  Pail}'  ai.i`  pi.i`seiu  aiid  hi`£ir(L

O.P  Sought  moi.e  time  I`or  filing  repl}'.  Timi`  gi.iuited

L`i,ted  for  filing  repl.\'  on   19.08.2025

EGISTRAI`



I..€'i..

[ajn(  No

Consumer  Grievanc.e  Redressal  I.`ol.iiii
FOR  BSES  YAMUNA  POWER  LIMITEl

(Constituted  under section  42  (5) of lnclian  Electricity  Act,  201 (
Sub`Stati.on  Building  BSES  (YPL)  Regd   Office  Karkardoom€

Shahdara,   Delhi-11010.

Phone:  801093976i
E`mall.cgrfbypl@hotmall  con

Website.www cgrfbypl con

CG-276/2025

SANGEETA IvllsHRA
Vs

BSES  YAMUNA  POWER  I,lMIT[.:I) (I))  KARK^RI)OOM^

t

ORDEK
Date:  12.08.2025

Present:

Sl-IEl:T

1.    None  present behalfof thecomplainaii[.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani.  &  Mi..  Akshal  Aggarwal  on  behalf of BYpl  .

C`a`"  L`tilled  out.   None  presclit  behalf or the complaiiiai" <inil  OP pi.esel"

(_).1'  S()light  liiol.e  tjliii`   ``or  liling  I-i`|)l}'.  'l`;nli`  gr{Hiti`(I

I.`i.\e(I   l`ol.  Iiling  repl}J  oli    19.08.2025

SECRI±'I.AitY REGISTRAR



`'-i,i.iii

Iaint N

Consumer Grievance Redressal  I.`oriHii
FOR  BSES  YAMUNA  POWER  LIMITED

SCu°bTS:i:::endBu:,?de,rnseft:°Ens4(2y(3)L;f#anoE*:cC:r';:tryk:rc:o:°J:)
Shahdara    Delhi-110102

Phone   8010939760
E-Wae'::,Serf:y#@chg°iTyap';:::

C_G-ZJ712

NEERAJ
Vs

BSES  YAMIINA POWER LIMITED (D) LAXMI  NAGAR

Date:  12.08.2025

Present:

ORDER SHEJjT

None present behalf of the complclillant.
Mr.  Ravinder  Bishl.  Ms.  Chliavi  Raiii.  &  MI..  ^kshal  ^ggar\\al  oil  bi`hall`ol`BYpl..

Case called  out    Noiie preserit behalf of the complaiiiaiit al`d  OP pre`t?n(

().P  Sought  mol.e  timi`  for  filing  reply.  Time granti`d

[`ixcd  l`or  filiiig  repl}'  on   I 9.08.2025

#{"".,`"",

-,`



I-'`.i-i-.-=`

Date:  12.08.2025

Present:

Iaint  No

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2010)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110102
Phone.  8010939760

E-mail`cgrfbypl@hotmail.com
Webslte'www.cgrfbypl com

025CG-271/2

NISHA GuPTA
Vs

BSES  YAMUNA  POWER  LIMITED (D) G.T ROAI)

ORDER SIIEE''`

1.     Complainaiit preslJiit in person.
2.     Mr.  Ravilidcr  Bislil.  Ms.  Chhavi  l<ani,  &  Mr.  Akshal  Aggar`\ral  oil  bc`liaH  ()l`BYpl,.

C{lsl`  called  9ul.   Complainai"  {md  Opposite  Parl}J  tiri`  pi.i`su"  and  lie{ii.d.

O.P  Sought  liiore  time  l`oi.  fililig  ri`pl}'.  Tiiiie  granted

F`ixed  for  filing-reply  on   19.08.2025

tEGISTRAR



:,#p?LF

Date:  12.08.2025

Present:

laint No

Consumer Grievance  Redressal  F`oriii-
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section  42  (5)  ot  Indian  Electri`city  Act   201(
Sub-Station  Buildtng  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010

Phone`  801093976
E-mall  cgrfbypl@hotmail  col

Website www cgrfbypl .cor

CG-270/2025

AJAY SINGH
Vs

BSES  YAMIJN^  P()WI:R  I,lMI.l`Iil)  (D)  CI.T  R()^l)

ORDER  SHEET

1.    Mr. Suraj Aggarwal, Counsel for the complaiilant.
2.     MI`.  Ravinder  Bisht,  Ms.  Chliavi  Rzini`  &  Mr.  Akshat  Aggarwal  on  behalfof BYpl..

Case  called  out.   Coulisel  of the  complainam  uiid  Opposilc  Party  are  prcsc`iu  dlid  hcdi.{l.

O.P  Sought  more  timc`  for  filing  I.epl}J.  `nnii`  gI.i`nlc`(I

I.`ixed  I`or  filiilg  repl}J  (in   19.08.2025



Date:  ]2.08.2025

Present:

Consumer Grievance Redressal  ForiHTi
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) ot Indian  Electricity Act.  2ol0)
Sub-Statlon  Bulldlng  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.   Delhl-110102

Phone:  8010939760
E-mall cgrfbypl@hotmail  com

Website.www cgrfbypl  com

Iaint No.CG-273/2025

MADHu GUPTA
Vs

BSES  YAMUNA  POWER  LIMITED (D) G.T ROAD

ORDER  SHEET

1.     Mr.  Inira]i  UI  Iiaq  Siddiiii,  Counsi`l  fol.  th(? complaiiian[.

2.      Mr.   Raviiider  Bisli[.  Ms.  Chlia\Ji   l{aiii.  Mi.   ^Lshzil  ^gg{w.\+'al  &   Rahul   S€iim  oli  hi`lifill

o (` 8 Y P 1` .

Casi` c€illed  out.   Counsel  of the complainant  €ilid  Opposite  I'art}'  arc  present  and  hc€ird.

0.1' Soiighl  more  time  for  filing  repl}'.  Time gi.anted

I..i,\ecl  ``oi.  filing  repl}J  oli   19.08.2025



:,#p':

/

Consumer Grievance  Redressal  Fol.un
FOR BSES YAMUNA  POWER  LIMITEI

(Constituted under section 42 (5) of Indian  Electricjty  Act.  201(
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom€

Shahdara,  Delhi-11010:
Phone:  801093976{

E-mail.cgrfbypl@hotmail  con
V\/ebsite.www cgrfbypl. con

Iaint No.CG-275/2025

ANMOL GARG
Vs

BSES  YAMUNA  POWER  IJMITEI) (D)  KARAWAI,  NAGA

ORDER  SHEET
Date:  12.08.2025

Present:

1.    Complainant present in person.
2.     Mr.  Ravinder  Bislit`  Ms.  Chhavi  Ralii.  Mr.  ^kshat  Aggar\\Jal  &  +iimanshu  Gliz`i  on

belial l` o `` B Y PL.

Case  called  out.   Couiisel  of`the  complainaiit  and  Or)r]ositi`  Parl}'  z`i.i`  iii.i`si`nl  zlnd  heal-d.

O.P  Sought  more  limi`  I`or  riliiig  rcpl}'.  Timi`  gI.anti`d

ri,`cd  I`or  filing  repl}i  on   19.08.2025



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2oo3)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s r.. ` ` , (  ti ,``  a I  ` Tjw r` h` I

laint No. CG-224/2025

SATISH CHAND JAIN
Vs

BSES YAMUNA POWER LIMIll=D (D) KRISHNA NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
1.    Mr.  Imran UI Haq Siddiqi, Counsel for tl`e complainant.
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Rahul  Saiiii  (tn

bc lia I `` o f B Y P L.

Case called out.   Counsel  for the complainant tind OP arc` prl`sc`nt.

Counsel  for  tile  Compl<iiiiant  filecl  rejoinder,  stiiiie  is  tcikeii  oli  I.t!c(iril.

Fixeil  for al.gunieiit on  04  09.2025.



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2oo3)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail`cgrfbypl@hotmail  com
S 13f ` /(`l I ` 0 I ` 08 `X `

laint No. CG-212/2025

ALKA PARCHA

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 12.08.2025

Present:
1.    Mr. Imran  UI  Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Raviiider  13islit.  Ms.  Chhavi  Raiii.  &  Mr.  Aksliat  Aggarwal  on  behall`ol`B\'l'l

Case called out.  Counsel  for the complainant aiid OP are present anil  hcaril.

OP filed copy of mail stating that the}J ha\re wai\Jed off entire LPSC amoulit

Counsc`l  for the complainant sciiks time.

Fixeil  f()r filing  rejoinder on  19.08 2025.



c¢fr?F
Consumer Grievance Redressal  Forum

FOR BSES  YAMUNA  POWER LIMITED
(Constituted  under section 42 (5)  of Indian Electricity Act.  20o3)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S I  ( - \'/ (` I I tl  ( ) I ,t ', )8 \ k i

laint No. CG-243/2025

MD  NASIIVI  SHAH
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SI-IEET

Date: 12.08.2025

Present:
1.    Noiie  pi.esent on  bclialf or the ctniipl.iiiitint
2.     Mr.  Ravinder  Bisht,  Ms.  Chhavi  Rani,  Mr.  Akshat  Aggarwal  &  Rahul  Saini  on

behal f of B Y P L.

Case called out.   None present behalf of the complainaiit. OP is present.

Counsel  of the complainant  filed  \\'ithdrawal  lctti`i-.  saiiie  is  taken  on  recol.(I.

Withdra\\Jal  allowed.    File  bc`  consigned  to  I.ecoi.(I  roolii.

EGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  iinder section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
t r ,  \ ' , r I I h- ,, I .` ,` ,8 \ h `

laint No. CG-206/2025

NITIN  KUMAR SAINl  &  SulvIIT
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 12.08.2025

Present:
1.     Ml..  Imran  Ul  I  I.iq  Siililiiii,  Couiiscl  toi.  lhi` complaiiiant.

2.    Mr. Ravinder Bisht, Ms. Chhavi  Raiii, &  Mr.  Akshat Aggarwal oil  liehalf
of BYPL.

Case calleil out.   Couiisel for the complainant aiicl OP al.c pi.esent ancl  heard.

As per last directions of the Forum, OP filed site visit report same is takeli on  record.

Copy   of  site   visit   report   supplicil   to   Couiisel    foi.   lhl`   Coiiiplainai`l+  aird   is   tiskltil   to   fili`
re)oincler,  ir an}J.

Fixeci  fol.  filiiig  rejoinder on  19.08  2025.     .

SECR rARY REGISTRAR


