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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {8} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

) E-mail:cgrfbypl@hotmail.com
B I E | SECY/CHN 01 S0BNKS

Complaint No. C(-213/2025

PARDEEP KUMAR
Vs
BSES YAMUNA POWLER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 12.08.2025

Present:

1. None present behalt of the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behaltof BYPL..

Case called out. Counsel for the complainant and QP are present and heard.
Another opportunity is given to the complainanlt for filing rejoinder, if any.

Fixed for filing rejoinder on 19.08.2025.

SECRl TARY/REGISTRAR
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 0) SORNKS

%

Complaint No. C(G-246/2025

.,

SUNITA BANSAL
Vs .
BSES YAMUNA IPOWER LIMITLED (D) KRISHNA NAGAR

ORDER SHEET

Date: 12.08.2025 .

Present:

1. None present behalf of the co:ﬁplninant .
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of BYPI..

Case called out. None present behalf of the complainant. QP is present.

Another opportunity is given to the complainant for filing rejoinder, if any.

Fixed for filing rejoinder on 19.08.2025.

SECR T' RY/REGISTRAR




Consumer Grievance Redressal Forum
CGRE FOR BSES YAMUNA POWER LIMITED

& (Constituted under section 42 {5} of Indian Electricity Act. 2003}

A Sub-Station Building 8SES (YPL) Regd. Office Karkardooma

e Shahdara. Delhi-110032

5% Phone: 32978140 Fax 22384886

’ Fgﬁ E—mail:cgﬁbypl@p?fnla|! c(iirz
BYPL

Complaint No. CG-112/2025

SANJAY PRADHAN
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date ; 12.08.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 02.09.2025.

(P.K. AGRAWAL) (S.R. K ) (P.KWI)
MA

MEMBER (LEGAL) MEMBER (TECH.) CHALI N




Consumer Grievance Redressal Forum

C G F FOR BSES YAMUNA POWER LIMITED

] (Constituted under section 42 (5) of Indian Electricity Act. 2003)

?{4}1 g Sub-Station Building BSES (YPL) Regd Office Karkardooma,

a4 Shahdara. Delhi-110032

,-Ej\ Phone: 32978140 Fax: 22384886

{ ;’%z ' E-mail.cgribypl@hoimail.com

l._-_\i SECY CHN OIS ORN R
BYPL

Complaint No. C.G. No. 168/2025

SANJU DEVI
Vs
BSES YAMUNA POWER LIMITED (D) PATEL. NAGAR

ORDER SHEET

Date : 12.08.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Counsel for the complainant telephonically seeks adjournment..

Fixed for further arguments on 02.09.2025.

(P.K. AGRAWAL) (S.R. )
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
L (Constituted under section 42 {5) of Indian Electricity Act. 2003)

-

rQ— o Sub-Station Building BSES (YPL) Regd Office Karkardooma

Jﬁ"; Shahdara Oeihi-110032

i'l“"" ) Phone 32978140 Fax 22384386

r_g,:d] E-maii.cgribypl@hotmail.com

m AIEIR RN RN ERY Y
BYPL

Complaint No. CG-194/2024

ANIL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDERSHEET

Date : 12.08.2025

Present:
1. None present on behalf of the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Counsel for the complainant telephonically seeks adjournment..

Fixed for further arguments on 02.09.2025.

g

(P.K. AGRAWAL) (S.R. N) (P.KPINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Bullding BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-110032

Phone: 32978140 Fax 22384886

E-mail:.cgrfbypl@hotmail com

K

SEUY LN LR YN

Complaint No. CG No. 108/2025
MOHD SUHAIL
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 12.08.2025

Present:
1. None present on behalf of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Counsel for the complainant telephonically seeks adjournment..

Fixed for further arguments on 02.09.2025.

by

(P.K. AGRAWAL) (S.R_KHAN) (P K. SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMRMAN




Consumer Grievance Redressal Forum

G R F FOR BSES YAMUNA POWER LIMITED
i, {Constituted under section 42 (5) of Indian Electricity Act, 2003}
g’% + Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
P Shahdara, Delhi-110032
‘,-" Phone: 32978140 Fax: 22384886
fé i E-mail:cgrfbypi@hotmail.com
A SECY Cil% Q158N k>

Y P L

Complaint No. CG No. 155/2025

SUTAINDER PAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date ; 12.08.2025

Present:
1. Mr. Sutainder Pal, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. S.P. Anand, Ms. Chhavi Rani & Mr.

Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to file K.No. files of CA no. 152112767 and 154147916.

Fixed for further arguments on 02.09.2025.

(P.K. AGRAWAL) (s.n%) (P.W)
AN

MEMBER (LEGAL) MEMBER (TECH.) CHAI




Consumer Grievande Redressal Forum
G R F : FOR BSES YJAMUNA POWER LIMITED

L {Constituted under section 42 (5) of Indian Electricity Act. 2003)
g Sub-Station Building BSES (YPL) Regd QOffice Karkardooma
£ Shahdara Delh:i-110032
FE, Phone 32978140 Fax. 22384888

f ?}s ! . E-mail: cgrfbypl@ho*mall cormn

IS8 T8 HNOFS ghNRS

Y P L

Complaint No. C.G.No. 126/2025

KAMAL SINGH
Vs
BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 12.08.2025

Present:

Pk

Mr. Chatur Singh, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

OP seeks more time for filing K.No. files. Last opportunity is given to OP for filing the same.

Fixed for further arguments on 28.08.2025.

(P.K. AGRAWAL) (S.RKHAN) (P.RJINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-1i0032

Phone: 32978140 Fax 22384886

E-mail.cgrfbypi@hocimaii com

REY CHN 0 & vk

Complaint No. CG-630/2024

MOHD AHMED
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 12.08.2025

Present:
Mr. I U H Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms, Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

[S—

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

L

(P.K. AGKAWAL) (S.R. N) (P.RWMNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAMMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

p (Constituted under section 42 {5) of Indian Electricity Act. 2003}
H Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

o
n

-

9
. Shahdara, Delh-110032
.-% Phone' 32978140 Fax: 22384886
sy £-mail:cgrfbypi@hotmail
A oribypighoimai com
Y P L

Complaint No. CG No. 119/2025

MOHD NAZIR
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 12.08.2025

Present:

1. Mr. I U H Siddigi, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 02.09.2025.

M-

(P.K. AGRAWAL) (S.R'KHAN}) (. KISINGH)
MEMBER (LEGAL) MEMBER (TECH.) CH N




Consumer Grievance Redressal Forum

G RF FOR BSES YAMUNA POWER LIMITED
’ (Constituted under section 42 (5) of indian Electricity Act. 2003)
’ﬂ,{l 2 ! Sub-Station Building BSES {YPL) Regd. Office Karkardooma.
ﬂi Shahdara, Delhi-110032
T"':“' Phone 32978140 Fax: 22384886
l’;.‘\. t E-mail.cgribypl@hotmail.com
,_ii\“ SECY CHNDISTSNER
YP L

Complaint No. CG- 423/2024

ZAHID
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 12.08.2025

Present:

Pt

Mr. I U H Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant secks time for final arguments.

Fixed for final arguments on 26.08.2025.

(P.K. AGRAWAL) (S.R. ) (P.%GH)
R

MEMBER (LEGAL) MEMBER (TECH.) CHATIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara Delh:-110032

Phone 32978140 Fax 22384885

E-mail cgrfbypk@hotmaii com

N ERNETLN "

Complaint No. CG-199/2025

PREM SINGH
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

ORDERSHEET

Date : 12.08.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.
Arguments Heard. Judgment Reserved.

OP is given seven days time for filing additional information, if any.

(P.K. AGRAWAL) (s.Ré/s(/mh() (P.ﬁ%ﬁﬂ)
MEMBER (LEGAL) MEMBER (TECH.) " CHATRMAN




Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 {5} of Indian Electricity Act. 2003)

A
1) 4 Sub-Station Building BSES (YPL) Regd. Office Karkardooma
L Shahdara Delhi-110032
r i Phone 32978140 Fax 223848856
o 1 E-mail:icgrfbypl@hotmail com
ot m SECA OIS B0 SR
BYPL

Complaint No. CG-197/2025

SUDEEP JAIN POOJA JAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.08.2025

¥

Present:
1. Mr. Sudeep Jain, Counsel for the complamant
2. Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks time for filing inspection report as their concerned official was on leave.

Fixed for further arguments on 26.08.2025,

(P.K. AGRAWAL) (S.R_KHAN) (P.X.SINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAKMAN




Consumer Grievance Redressal IForum

C G R F FOR BSES YAMUNA POWER LIMITED

1, {Constituted under section 42 (5) of indian Electricity Act. 2003}

4};‘ Sub-Station Building BSES (YPL) Regd Office Karkardooma

KRN Shandara, Dethi-110032

r??"‘ﬁ Phone 32978140 Fax: 22384886

z}\ | E-mail:cgrfbypl@hotmail.com

. CHCY CHW 1 S0s SRy
BYPL

Complaint No. CG. No. -208/2025

SARAJUDDIN ANSARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 12.08.2025

Present:
1. Mr. 1 U H Siddiqi, Counsel for the complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

OP is given seven days time for filing relevant rules and regulations regarding to
reconnection of electricity. '

(P.K. AGRAWAL) (SK'KHAN) (P.K\}(GH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5} of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma
Shahdara Delhi-110032

Phone' 32978140 Fax 22384886

E-mail.cgrfbypl@hotmall com

SEEY LN Nk

S
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Complaint No. CG. No. -187/2025

AMIT KUMAR SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 12.08.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 02.09.2025.

(P.K. AGRAWAL) (S. ) %}H)

MEMBER (LEGAL) - MEMBER (TECH.) CHAIRMAN




Consumer Gricvance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of indian Efectricity Act. 2003)
Sub-Station Bullding BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone 32978140 Fax 22384888

E-mail:cgribypl@hotmaii com

SEEY O AEN

Complaint No. CG. No. -544/2024

UMRAB
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 12.08.2025

Present:
1. Counsel for the complainant along with complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both the parties are present and heard.

DTL vide its letter dated 11.06.2025 has stated that they would be able to measure the
required measurement in the first week of July or August 2025 (due to peak summer season).

No reply or correspondence yet received from DTL. OP is directed to again inform DTL for
measuring the distance between the premises of the complainant and HT line.

Fixe_:d for further arguments on 18.09.2025.

(P.K. AGRAWAL) (sﬁmﬁ) ° ASINGH)

MEMBER (LEGAL) MEMBER (TECH.} CHARMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax- 22384886

E-mail:cgrfbypl@hotmarl com

SECY CHni SRS

Complaint No. CG. No. -99/2025

AFTAB AHMED
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

Date : 12.08.2025

Present;

ORDER SHEET

1. None present on behalf of the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.09.2025.

Y

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R. N) - (P}gfﬂcﬂ)
MEMBER (TECH.) CHAIKMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LLIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Staton Building BSES (YPL) Regd Office Karkardooma
Shahdara, Dethi-1 18032

Phone: 32978140 Fax: 22384886

E-maii-cgribypl@hoimalil com

NERWSTIN (SN

Complaint No. CG. No. -102/2025

MOHD SUHAIB

BSES YAMUNA POWER

Vs
LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 12.08.2025

Present:

1. None present on behalf of the complainant
Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

on behalf of respondent

T

Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.09.2025.

e

(P.K. AGRAWAL) (S.R. j

(P.KNINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAI N




Consumer Gricvance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

& (Constituted under section 42 {5) of indian Electricity Act. 2003)
: Sub-Staton Building BSES (YPL) Regd. Office Karkardoama
Shahdara. Deini-110032

% ey Phone 32978140 Fax 22384888
r, E-mail.cgribypl@hotmail com
£ NEEY LN L
BYPL

Complaint No. CG. No. -137/2025

FARAH NAAZ
Vs “
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 12.08.2025

Present:
1. None present on behalf of the complainant

2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr, Akshat
Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 02.09.2025.

H

(P.K. AGRAWAL) " (SR KHAN) (P.K.YNGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECYICHN Q1S 08NKS

Complaint No. CG-227/2025

ZEBA
Vs
BSES YAMUNA POWER LIMITED (D) DARYAGAN]

ORDER SHEET “

Date: 12.08.2025

Present: =

1. None présent behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL._ »
Case called out. None present behalf of the complainant. OP is present.

Another opportunity is given to the complainant to appear before the Forum or file
rejoinder.

Fixed for filing rejoinder on 19.08.2025, «

SECRETARY/REGISTRAR




Consumer Grievance Redressal F orum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY.CHN D15 0RNKS

Complaint No. CG-248/2025

UMESH CHAND
. Vs . -
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 12.08.2025

Present: d
1. Mr. Neeraj Sharma, A.R. for the complainant.
2. Mr. Ravinder Bishl,“.Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL. -
. g
AY
N - .
Case called out. Both the parties are present. % ”

\_w-\‘

.

. . - - . 'L" -
Representative for the complainant filed rejoinder, same is taken on record.

Y
Fixed for arguments on 04.09.2025. oA \%7“-\
I *

- {~,3§L‘\ RN

/30 .
SECRET ] RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN M SNRNKS

Complaint No. CG-226/2025

ABHAY GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 12.08.2025

Present:

L. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin on
behalf of BYPL.

Case called out. Counsel for the complainant and OP arc present and heard.
Counsel for the Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 19.08.2025.

SECRET i RY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone; 32978140 Fax: 22384888
E-mail:cgrfbypl@hotmail.com

SECYOHN IHZ0RNKS

Complaint No. CG-21 4/2025

SUNIL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR
ORDER SHEET

Date: 12.08.2025

Present:

1. Mr. Imran Ul Hagq Siddiqi, Counsel
2. Mr. Ravinder Bisht, Ms. Chhavi Rani,
behalf of BYPL.

for the complainant.
Mr. Akshat Aggarwal & Harshit Bhasin on

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 19.08.2025.

SECRE"I, RY/REGISTRAR




Consumer Grievance Redressa] Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 0I5 USNKS

Complaint No. CG-215/2025

MAMTA AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of
BYPL.
Case called out. Counsel for the complainant and OP are present and heard.

Counsel of the complainant filed withdrawal letter.

Withdrawal allowed. File be consigned to record room.

SECR ETS%RY/R EGISTRAR




CGRF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

RN

Shahdara, Delhi-110032
y Phone: 32978140 Fax: 22384886
B YP L E—mail:cgrfbypl@hotmail.com

SECYOHN 13 0nNKS

Complaint No. CG-216/2025

URSA HUSSAIN
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant,

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Harshit Bhasin
on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the Complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 19.08.2025.

S ECT%Y/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of indian Electricity Act. 2003)
Sub-Station Building RSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384885
E-mail:cgifbypl@hotmait. com

SECY{THN A1 S nkNKS

Complaint No. CG-217/2025 ’

INDU ARORA |
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025

Present:
1. Mr. Imran Ul Hagq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL..

Case called out. Counsel for the complainant and OP are present and heard.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder. The matter is not put up for arguments.

Fixed for arguments on 04.09.2025,

SECR ETA&EGISTR}\R




Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgribypl@hotmail.com

SECYCHN D53m8NKs

Complaint No. CG-218/2025

INDU ARORA I
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025

Present:

L. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
' 2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of
BYPL.

Case called out. Counset for the complainant and OF are present and heard.

Complainant has not filed rejoinder till date. Three opportunities are already given to the
complainant for filing rejoinder. The matter is not put up for arguments.

Fixed for arguments on 04.09.2025.

SECRETARY/REGISTRAR




CGRE Consumer Grievance Redressal Forum

:/ FOR BSES YAMUNA POWER LIMITED
:qz' (Constituted under section 42 (5) of Indian Electricity Act. 2010)
o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
aj .

R

P

Shahdara, Dethi-110102

Phone: 8010939760

E-mail.cgribypl@hotmail.com

L Website:www.cgrfbypl.com

M’

Complaint No.CG-272/2025

NARESH DANG

: Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 12.08.2025

Present:

I. Complainant present in person.
2. Mr. Ravinder Bisht, Ms. ChhaviRani, & Mr. Akshat Aggarwal on behalt ol BY P!,

Case called out. Complainant and Opposite Party arc present and heard.
O.P Sought more time for filing reply. Time granted

FFixed for filing reply on 19.08.2023

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgrfbypl@hotmail.com

| BYP L Website:www.cgrfbypl.com
Mr

- Complaint No.CG-274/2025

MITA RANI JANA
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 12.08.2025
Present:
1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.

2. Mr. Ravinder Bisht. Ms. Chhavi Rani. Mr. Akshat Aggarwal & Himanshu Ghai on behalt
ol BYPL.

Case called out. Counsel of the complainant and Opposite Party arc present and heard,
O.P Sought more time for filing reply. Time granted

Iixed for filing reply on 19.08.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forun

FOR BSES YAMUNA POWER LIMITEI

{(Constituted under section 42 (5) of Indian Electricity Act. 201¢
Sub-Station Building BSES (YPL) Regd. Office Karkardoomz
Shahdara, Delhi-11010.

Phone: 801093976

E-mait:cgribypl@hotmail.con |

Website: www.cgrfbypl.con

Complaint No.CG-276/2025

SANGEETA MISHRA
Vs
BSES YAMUNA POWER LLIMITED (DY KARKARDOOMA

H

" ORDER SHEET

Date: 12.08.2025
Present:

L. None present behalf of the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behalf of BYPI..

Case called out. None present behalf of the complainant and OP present

O.P Sought more time for filing reply. Time granted

IFixed for filing reply on 19.08.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal FForum
- ' : FOR BSES YAMUNA POWER LIMITED

fE;,f’ : {Constituted under section 42 (5) of Indian Electricity Act. 2010)

A+ Sub-Station Building BSES {YPL) Regd. Office Karkardooma,

- 3 Shahdara. Delhi-110102

r Phone: 8010939760

" E~mail:cgrfbypl@hotmail.com

BYP L Website:www.cgrfbypl_com

Complaint No.CG-277/2025

NEERAJ
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 12.08.2025
Present:

1. None present behalf of the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr. Akshat Aggarwal on behaif of BY Py

Case called out. None present behalf of the complainant and OP present
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 19.08.2025

SECREFARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED
! (Constituted under section 42 {5) of Indian Electricity Act. 201 0)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102
y Phone: 8010939760
E-mail:cgrfbypl hotmail.com
BYP L yPi@

Website:WWw.cgrfbypl.com

Complaint No.CG-271/2025

NISHA GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G. T ROAD

ORDER SHEET

Date: 12.08.2025
Present:

1. Complainant present in person.
2. M. Ravinder Bisht. Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of B YPL.

Case called out. Complainant and Opposite Party arc present and heard.

0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 19.08.2025

SECRHTARY/REGISTRAR




CGRF Consumer Grievance Redressal Forur
A ;}/ FOR BSES YAMUNA POWER LIMITE
(Constituted under section 42 (5) of Indian Electricity Act. 201t

Sub-Station Building BSES (YPL) Regd. Office Karkardoom:

Shahdara, Delhi-11010

Phone: 801093976

E-mail:cgrfbypl@hotmail.cor

i
BYPL Website:www.cgrfbypl.cor

Complaint No.CG-270/2025

AJAY SINGH
Vs
BSES YAMUNA POWER LIMITED (D)YG. T ROAD

ORDER SHEET

Date: 12.08.2025

Present:
1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPI..

Case called out. Counsel of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

I'ixed for filing reply on 19.08.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5} of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Dethi-110102

Phone: 8010939760.

E-mail:.cgrfbypl@hotmail.com

Website:www.cgrfbypl.com
M
- Complaint No.CG-273/2025

MADHU GUPTA
Vs
BSES YAMUNA POWER LIMITED (D}YG. T ROAD

ORDER SHEET

Date: 12.08.2025

Present:

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani. Mr. Akshal Agparwal & Rahul Saini on behall
of BYPL.

Case called out. Counsel of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 19.08.2025

§ECR' TARY/REGISTRAR




!

¥

CGRF Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITEI(

{Constituted under section 42 (5) of Indian Electricity Act. 201(
Sub-Station Building BSES (YPL) Regd. Office Karkardoomsz
Shahdara, Dethi-11010;

, Phone: 8010933761
z E-mail:cgribypl@hotmail.con

BYPL Website:www.cgrfbypl.con

Complaint No.CG-275/2025

ANMOL GARG
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGA

ORDER SHEET

Date: 12.08.2025
Present:
1. Complainant present in person.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Himanshu Ghai on
behall of BYPL.

Casc called out. Counsel of the complainant and Oppaosite Party are present and heard.

O.P Sought more time for filing reply. Time granted

[Fixed for filing reply on 19.08.2025

SECRETARY/REGISTRAR




C GRF ' Consumer Grievance Redressal Forum
ﬂ‘ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

- Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

7 Phone: 32978140 Fax: 22384886
B Y P L . E-mail:cgrfbypl(c?ﬁ?gﬁmaill;gﬁm

Complaint No. CG-224/2025

SATISH CHAND JAIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 12.08.2025

Present: :

1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on
behalf of BYPL.

Case called out. Counsel tor the complainant and OP are present.
Counsel for the Complainant filed rejoinder, same is taken on record.

Fixed for argument on 04.09.2025.

SECRHTARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypi@hotmail.com

SECY(CFIN 01 SORNKS

e e e e————————————————————
Complaint No. CG-212/2025

ALKA PARCHA
. Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 12.08.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant.
2. Mr. Ravinder Bisht. Ms. Chhavi Rani. & Mr, Akshat Aggarwal on behal{ of BY P .

Case called out. Counsel for the complainant and OP are present and heard.
OP filed copy of mail stating that they have waived off entire LPSC amount.
Counsel for the complainant secks time.

Fixed for filing rejoinder on 19.08.2025.

i
SECRETARY/REGISTRAR ‘




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECYOHN 01 BOENKS

Complaint No. CG-243/2025

MD NASIM SHAH
Vs
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date: 12.08.2025

Present:

1. None present on behalf of the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, Mr. Akshat Aggarwal & Rahul Saini on

behalf of BYPL.

Case called out. None present behalf of the complainant. OP is present.

Counsel of the complainant filed withdrawal letter. same is taken on record.

Withdrawal allowed. File be consigned to record room.

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

Complaint No. CG-206/2025

NITIN KUMAR SAINI & SUMIT
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]J

ORDER SHEET

Date: 12.08.2025

Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf
of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
As per last directions of the Forum, OP filed site visit report same is taken on record.

Copy of site visit report supplied to Counsel for the Complainant and is asked to file
rejoinder, if any.

Fixed for filing rejoinder on 19.08.2025.

\
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SECR 'FARY/REGISTRAR




